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Biman holds session to motivate cabin crew for better
inflight service

-A Monitor Report Date: 01 February, 2024

Dhaka : On January 23, a special session on Motivation of Cabin In-
Charge was  held  at  Biman Bangladesh Airlines'  Head Office  in  the
capital. The session was regarding comfort of passengers onboard as
well as safety and security of aircraft.

During  the  session,  respective  lecturers  emphasised  on  cabin  crew
acquiring adequate professional knowledge, delivering service with a
smile as a team as well as on maintaining order, personal hygiene and
discipline inflight.

Shahnur  Ahmed,  General  Manager-Customer  Service,  Biman
Bangladesh  Airlines  conducted  the  session.

On  the  occasion,  Md  Matitul  Islam  Chowdhury,  Director-Customer
Service  and  Air  Commodore  Md  Moazzem  Hossain,  Director-
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Engineering and Material Management of Biman Bangladesh Airlines
delivered motivational speeches to the participating cabin crew.


