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Singapore Airlines offers complimentary Wi-Fi

-A Monitor Report Date: 17 June, 2023

Singapore : Singapore Airlines announced that, effective July 1, 2023,
the  carrier  will  be  offering  complimentary  unlimited  in-flight  Wi-Fi
access  for  customers  in  all  cabin  classes,  including  Premium  and
Economy. 

The move makes Singapore Airlines the first  to offer complimentary
unlimited Wi-Fi to every passenger in all cabin classes, not just those
who have purchased the most expensive air tickets or are aligned with
certain mobile carriers.

On  the  occasion,  Yeoh  Phee  Teik,  Senior  Vice  President-Customer
Experience,  Singapore  Airline,  said,  "In  today's  increasingly  hyper-
connected world, high-speed in-flight Wi-Fi connectivity is one of the
most important requirements for our customers." 
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"Giving them access to free unlimited Wi-Fi is yet another milestone in
SIA's  continuous  effort  to  offer  an  exceptional  end-to-end  travel
experience,"  Teik  added.  

It may be mentioned here that Wi-Fi access will be available fleet-wide
except onboard its seven Boeing 737-800 NG planes, which are not Wi-
Fi enabled.
 


