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IATA health passport app to roll out with 20 airlines
from March
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Montreal :  Around 20 airlines from March will  begin trialing an IATA app that
allows passengers to securely store and share the Covid-19 vaccine and test records
they need to travel internationally.
The industry body announced its digital health passport in November, and believes
it will be a vital tool in convincing governments to unlock their borders and allowing
"seamless" journeys as flying picks up again.
IATA is working at "full capacity" to roll out the Travel Pass and talking to "30 to 40"
other carriers about adopting its "digital platform for passengers",  said Head of
Passenger and Security Products, Alan Hayden.
"Our priority is  to start the aviation system again safely,"  he told a February 9
webinar hosted by IATA and the World Aviation Festival. "This way we can show
governments that it's safe to travel."
IATA is not marketing the product directly to consumers, but rather encouraging
airlines to incorporate the technology into their own customer apps. It will contain
information on what tests, vaccines and other measures passengers require before
travel  to  various  destinations;  a  means  of  recording  their  health  status;  and,
importantly,  an  internationally-consistent  and  simple  way  of  conveying  that  to
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airline and immigration officials.
IATA's is one of several similar initiatives where an app effectively serves as a
health passport. They include CommonPass, which is backed by the Rockerfeller
Foundation and was tested at London's Heathrow Airport late last year.
Emirates and Etihad are among the airlines that have earlier confirmed they will
adopt the Travel Pass app. Other airline executives on the webinar panel were
enthusiastic about its potential.
Brad Moore, Senior Vice-President of Ground Services of Qatar Airways, said the
IATA product was a "simple app that passengers can use to travel freely" and would
be "central to us going forward".
Hao  Yu  Dai,  Divisional  Vice-President  Digital  of  Singapore  Airlines,  said
governments needed to "open borders, but in a calibrated way". As soon as demand
began to return, a globally-recognised "digital solution" was required to avoid delays
because passengers' health status would need to be verified at check-in.
Moore noted that, at present, checks were having to be done manually by airline
staff. "It's incredibly time-consuming," he said. "If passengers have advance notice of
what is required, they simply put the information in the app and turn up at the
counter. They can travel with a lot more confidence."
IATA's Hayden said airlines already had experience of ensuring that passengers are
compliant with border control rules with systems such as Timatic, which is used by
airlines and agents to validate passenger travel document requirements for their
destination and any transit points.
However, ever-changing Covid travel protocols around the world are threatening to
overload  the  process.  Prior  to  the  pandemic,  IATA  was  making  an  average  70
changes a day to the Timatic database. Today, there are often more than 200 daily
updates, he said.
The panelists expressed hope that Travel Pass and other digital health passports
could speed up the transition to so-called smart journeys, avoiding queues and other
delays at airports.
Panelists also dismissed worries that customers who do not use smart phones will
be discriminated against if digital passports became commonplace or mandatory.
Technology would not be a "barrier to adoption", said Julio Toro Silva, Vice-President
and  Chief  Information  Officer  of  Panama's  Copa  Airlines,  because  among
international  travellers'  smart  phone  usage  was  very  high.
Dai said that while most frequent travellers were comfortable with using airline
apps, "we do not want to lose sight of passengers who do not have our app", and that
a  manual  verification  process  might  still  be  needed  for  10-20  per  cent  of
passengers.


