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WINNER

Outstanding Digital CX — Cash
Management Platform - South Asia

Dhaka : EBL Connect, the flagship digital corporate cash management
platform of Eastern Bank PLC (EBL), has been honored with the
"Outstanding Digital CX - Cash Management Platform (South Asia)"
award at the Digital CX Awards 2026 in Singapore by The Digital
Banker.

The Digital Banker is a globally respected platform for financial services
intelligence, research, and awards.

EBL Connect over the years has evolved into a national-scale digital
backbone for corporate transactions in Bangladesh. The platform now
processes over 7 million transactions annually, with a cumulative
transaction value exceeding BDT 10.5 trillion.

A key milestone contributing to this recognition is EBL's end-to-end


https://www.bangladeshmonitor.com.bd/

digital integration with the Chattogram Port Authority (CPA), enabling
fully paperless port-related payments.

With approximately 78 percent straight-through processing (STP) across
payments and robust ERP/API integrations, EBL Connect continues to
deliver seamless, secure, and efficient digital banking experiences for
businesses.



