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AI Express, AirAsia India announce interline deal

- A Monitor Desk Report Date: 19 September, 2023

New Delhi: To achieve seamless integration, Air India Express and AirAsia India on
September 18 announced the commencement of interline bookings.

As a result of this, passengers will now be able book a single itinerary across both
airlines on connecting flights, including a single PNR on the common website and
other online travel platforms.

For instance,  with the interline arrangement,  passengers can book a  Lucknow-
Delhi-Sharjah itinerary under a single PNR and receive their boarding passes for
both Lucknow to Delhi and Delhi to Sharjah, at the beginning of their journey in
Lucknow itself.

With a combined fleet of 54 aircraft, both airlines together connect 44 destinations,
operating over 250 routes across India, the Middle East and Southeast Asia. The
airlines have already integrated ancillary add-on services and sub-brands, such as
Gourmair in-flight dining, Xpress Prime seating, and Xpress Ahead priority services.

Read More: Air India’s maiden flight on Dhaka-Delhi route takes off

"Our ongoing efforts towards integrating Air India Express and AirAsia India, even
as we proceed with the full merger, is now bearing fruit, with a strong, integrated
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network emerging. The network footprint stretches across India, Gulf & the Middle
East, and Southeast Asia and will be further strengthened with our forthcoming
fleet expansion," said Aloke Singh, managing director, Air India Express and AirAsia
India.

Following the recent launch of Air India’s new logo and livery, the Tata group is also
set to introduce a fresh brand identity for Air India Express by October.

As part of the government‘s strategic divestment programme, the Tatas acquired
full ownership of both Air India and its subsidiary Air India Express in January 2022.

In November 2022, the Tata group announced the merger of AirAsia India and Air
India Express. As a part of the transaction, AirAsia Bhd divested its 16.67% stake in
the airline, allowing the Tatas to buy it for ₹155.65 crore.

AirAsia  India  flies  over  50  direct  and  over  100  connecting  routes  across  19
destinations in India including Bengaluru, Delhi, Kolkata, Mumbai, Kochi, Chennai,
Hyderabad,  Pune,  Bhubaneswar,  Visakhapatnam,  Imphal,  Guwahati,  Goa,  Jaipur,
Lucknow, Surat, Bagdogra, Ranchi, and Srinagar.

Read More: AirAsia wins two accolades at World Travel Awards Asia 2023

Air India Express operates to 14 international destinations including Abu Dhabi, Al
Ain, Bahrain, Dammam, Doha, Dubai, Kuwait, Muscat, Salalah, Sharjah, Singapore,
Ras-Al-Khaimah, Riyadh, & Jeddah, from Kochi,  Thiruvananthapuram, Mangalore,
Chennai, Tiruchirappalli, Mumbai, Amritsar, Lucknow, Jaipur, Varanasi, New Delhi,
Chandigarh, Madurai, Vijayawada, Bengaluru, Kannur, Surat, and Hyderabad.
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