The Bangladesh Monitor - A Premier Travel Publication
The Bangladesh

# Premmler Travel Publication

DGCA slaps Rs 30 lakh fine on Air India

- A Monitor Desk Report Date: 14 May, 2023

The Directorate General of Civil Aviation (DGCA) imposed a fine of Rs 30 lakh on Air
India for lapses in addressing a “safety sensitive issue" during an incident that
occurred on flight AI-915 (Delhi-Dubai) on February 27. The licence of the pilot has
been suspended for three months for allowing a female friend in the cockpit.

The incident involved the pilot in command of the flight allowing a female friend,
who was an Air India staff member traveling as a passenger, to enter the cockpit
during the cruise phase, which is a violation of DGCA regulations.

The aviation regulator has criticised Air India for “not promptly and effectively
addressing the safety-sensitive issue".

Reacting to the DGCA'’s order, Air India spokesperson said, “We acknowledge and
accept the DGCA’s ruling. However, we reject the assertion that no action was taken
by Air India in response to the complaint. There were a number of allegations which
needed to be worked through with due process and confidentiality, and which
commenced immediately upon the complaint being lodged."

Last month, Air India CEO Campbell Wilson and Chief of Flight Safety Henry
Donohoe were issued a show cause notice by the DGCA for their alleged failure to

promptly report the cockpit violation incident that occurred on the Dubai-Delhi
flight.
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The DGCA had said it was conducting an investigation into the matter. The
investigation team will examine the relevant facts from the technical and safety
standpoint, an official familiar with the developments had said.

The airline had last month said it has zero tolerance in aspects related to the safety
and well-being of passengers and will take requisite action about the incident.

“We have taken serious note of the reported incident and investigations are
underway in Air India. The matter is reported to the DGCA and we are cooperating
with the regulator’s investigation as well,” the airline spokesperson said in a
statement.

Unauthorised people are not allowed to enter the cockpit and any such entry could
be in violation of norms.
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