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Grameenphone launches Probashi Pack for NRBs
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Dhaka: Grameenphone, a leading connectivity provider, has launched
“Probashi Pack”—a first-of-its-kind, customer-centric solution—designed
for Bangladeshi expatriates.

The innovative pack is designed to address the unique connectivity
needs of expatriates with extended SIM validity for up to five years,
along with special features, empowering Bangladeshis living and
working abroad.

On the development, Mohammad Sajjad Hasib, Chief Marketing Officer,
Grameenphone, said, “Grameenphone takes pride in being the first and
only telecom operator to launch this exclusive service, offering our
overseas customers the freedom to stay connected seamlessly and
digitally.”

The Probashi Pack not only allows them to retain their mobile number


https://www.bangladeshmonitor.com.bd/

but also enables unlimited incoming SMS at no extra charge while
overseas, allowing customers to receive critical OTPs for online banking,
financial services and apps like Facebook and Google.

Additionally, the pack includes an internet bonus of 3GB or 5GB for use
during their visits home, enhancing convenience and utility. To avail the
offer, customers can opt for a three-year validity with BDT 994 and BDT
1494 for a five-year validity.

It also offers the flexibility to use local internet bonuses whenever they
return home. To activate the offer, they can use their main account
balance by navigating to the “Bundles” section of the MyGP app or by
dialing the USSD codes *121*994# for the three-year plan or
*121*%1494# for the five-year plan.

“With the Probashi Pack, Grameenphone is dedicated to ensuring
superior customer experience, keeping expatriates connected to their
roots while enjoying the benefits of modern communication. Our goal is
to ensure that no matter where they are in the world, they maintain
meaningful connections and remain connected to what matters most to
them,” added Hasib.
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