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NOVOAIR adjudged best airline for on-time
performance

- A Monitor Desk Report Date: 21 September, 2023

Dhaka: NOVOAIR has been adjudged  as the best airline in the category of “Best On
time performance Airline- 2023” for  domestic operations. It has  also won Silver
Awards in Best domestic airline, Most customer friendly Airline (Domestic) and Best
In-flight service (Domestic) categories.

The Award program of "Sharetrip-Monitor Airline of the Year-2023"  was held at
Hotel  InterContinental  Dhaka  on  September  20.   Mes-Bah-Ul  Islam,  Head  of
Marketing & Sales of NOVOAIR received the awards from M. Mahbub Ali MP, State
Minister of Civil aviation & Tourism.

The  award  winning  airlines  were  selected,  based  on  an  online  survey  of  the
frequent passengers,  organized by the premier Travel  and Tourism publication
“The Bangladesh Monitor”.

Read More: Emirates, SriLankan establish reciprocal interline partnership

Mes-Bah-Ul Islam, Head of Marketing & Sales of NOVOAIR said, This recognition
will encourage us in our future endeavours. NOVOAIR is committed to providing
the highest level of service since its beginning. It has earned passengers trust for
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safe air travel and on time flight operations. Our commitment to earn  passenger
satisfaction and superior service will continue at all levels of our operations.

NOVOAIR currently operates daily flights from Dhaka to Chattagram, Cox's Bazar,
Saidpur, Jashore, Sylhet, Rajshahi and Kolkata.


