The Bangladesh Monitor - A Premier Travel Publication

Méiitor

# Premmler Travel Publication

SITA to provide technology to 43 airports in India

- A Monitor Desk Report Date: 12 July, 2023
. . .

New Delhi: SITA, a travel and transport industry technology provider
will roll out cloud-based technologies for passenger and baggage
processing, enabling Indian airports to shift to common-use passenger
experiences.

SITA will initially deploy its technologies across 43 airports, but it is
scalable to an additional 40 airports over the next seven years. Over 500
million passengers are expected to be processed during this period.

Sumesh Patel, President, Asia Pacific, SITA, said, 'The number of
airports in India is expected to increase from 148 today to 220 by 2025.
The new airports will bring closer together India’s almost 50 cities with
populations exceeding one million people, creating substantial economic
value in the long term.'

Under the agreement, SITA will deploy its state-of-the-art solutions,
including SITA Flex, CUPPS, SITA CUSS, and SITA Bag Manager. These
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IATA-certified platforms offer airlines and ground handlers the benefits
of common-use technologies, which are scalable depending on their
operational requirements.

With the implementation of this technology, multiple airlines can
leverage the same infrastructure, such as check-in counters, self-service
kiosks, and boarding gates.

With the AAI’s adoption of these solutions from SITA, passengers will
have more control over their journey, offering a low-touch, efficient
check-in, bag drop, and collection process through assisted and self-
service mechanisms. SITA’s Baggage Reconciliation System ensures
high accountability and will prevent/reduce losses and security concerns
related to mishandling. The reduced infrastructure footprint will also
result in increased operational efficiency at airports and reduced airline
service charges.
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