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SriLankan Airlines launches easy online booking and
offline payment option

- A Monitor Desk Report Date: 12 June, 2024

Colombo: SriLankan Airlines has introduced an easyonline booking and
offline payment option through www.srilankan.com, allowing jetsetters
in Bangladesh to purchase air tickets and ancillary services online once
again. 

Passengers who purchase online can nowpay for their purchases at the
SriLankan Airlines office in Dhaka within a convenient timeframe. This
new facility aims to make the pre-flight experience seamless for digital
customers by offering a viable payment solution for online purchases.

Passengers  who book  through the  SriLankan Airlines  website  enjoy
exclusive  access  to  unmatched  fares  and  privileges  not  available
elsewhere.  Booking  online  provides  benefits  such  as  exclusive
deals,promotions,a  complimentary  first  date  change  and  guaranteed
best fares. The introduction of an offline payment option extends these

https://www.bangladeshmonitor.com.bd/


benefits  and  moreto  passengers  in  Bangladesh  who  prefer  the
convenience  of  booking  online.

SriLankan Airlines is the only carrier with a daily direct service between
Dhaka and Colombo, Sri Lanka. With the airline’s homebase positioned
as a leading gateway in Southern Asia,  SriLankan is able to deliver
convenient connections via Colombo to key cities in the Far East, the
Middle  East,  India,  Europe  and  the  Maldives  for  Bangladeshi
passengers.  

The launch of the online booking and offline payment option was led by
SriLankan  Airlines'  Bangladesh  and  ecommerce  teams,  aiming  to
address challenges faced by customers in making online payments in
foreign  currency  through  credit  cards.  By  leveraging  technology,
SriLankan  successfully  streamlined  the  booking  process,  providing
greater  flexibility  to  passengers  in  Bangladesh.

This  new  initiative  underscores  the  significance  of  Bangladesh  in
SriLankan’s network and reflects the airline’s dedication to ensuring its
services are inclusive and globally accessible. 

Passengers who reserve air tickets and other services online can visit
the SriLankan Airlines office at Erectors House (4th Floor), 18 Kemal
Ataturk Avenue, Banani C/A, Dhaka 1213, to make the payment and
have  the i r  t i ckets  i s sued .  For  more  in format ion ,  ca l l
+8801708-482027/28
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