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BD travellers to enjoy Saudia Private's new robotic
process automation

A Monitor Report Date: 17 December, 2023

Jeddah: Saudia Private, a pioneer in general aviation services,
announced a comprehensive digital transformation strategy, that will
facilitate its passengers including Bangladeshi travellers, at the Dubai
Airshow 2023.

As part of its efforts to reimagine the Bangladeshi customer experience
and achieve operational excellence, Saudia Private's digital
transformation strategy encompasses a range of technological
advancements, including the soft launch of Robotic Process Automation
(RPA), said Saudia in a release.

The adoption of RPA does not only automate routine tasks but also
elevates user's experiences and helps sustainably manage seasonal and
high-volume operations.
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